
http://www.ivoclarvivadent.com/
de/cad-cam-download-center/

3Shape Service+ Material Library
Save .zip file as

Storage location: Desktop
File name: Ivoclar Digital Service+ ftp.zip

Right click on .zip file 
–> Extract all

1. Open Control Panel
2. Select Import/Export in "Tools"

1. Click "Import materials" 
2.  Select the folder Ivoclar Digital Service+ ftp.dme on 

the Desktop
3. Open file 

1. "Topic": Select Download materials
2.  Select "Site:" Ivoclar Digital Service+ ftp. material 

and click "Download"

Import materials

1.  Window "Import and update materials" appears
2. Import materials 

1. Open Control Panel
2. Select Download Center in "Tools"
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Service+ | Library (.dme) Import1 | Step-by-Step 

Download  
from the   
Software  
Download Center 
CAD/CAM

Importing the ftp 
settings

Importing the 
Service+  
materials

Import successful
Click OK 

Save
Click "Yes"

1. Open Control Panel
2.  Select "This site" in Site Settings

Enter your correct site data with phone number and 
e-mail address

Save
Click "Yes"

4 Defining the 
site settings

1 Requirement: 3Shape (version 16.1 or higher)

After successful import and definition of the site settings, the desired material and the desired indication can be ordered. 
For implant work, please observe the flow chart Service+ Implant Prosthetics.
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