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 100 % 
 SERVICE+

Service+ offers a range of services and products designed to 

give you optimum support in your day-to-day laboratory work. It 

provides you with easy access to the world of CAD/CAM appli-

cations from Ivoclar Digital, allowing you to take advantage of a 

wide offering of indications and materials and even includes the 

manufacture of milled restorations and a back-up service for your 

PrograMill unit in the case of maintenance work. We cover your 

back so that you can be more flexible in your everyday work.
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YOUR BENEFITS
- More flexibility in the manufacture of CAD/CAM restorations

- Higher productivity

- Optimal production planning

- High quality

- Comprehensive offering of materials

- Easy access to digital dental technology

SERVICE+  
Outsourcing partner for every lab

Service+ is an outsourcing partner for every lab, offering products and services related to 

the world of CAD/CAM applications from Ivoclar Digital. Service+ offers scanning and  

design services to support dental labs in managing the ongoing trend towards digitization.

All lab customers will be able to have their restorations made from materials of the  

Ivoclar Digital range, either by designing and manufacturing the restorations themselves 

or by designing them inhouse and then outsourcing the manufacturing task (requirement: 

open STL data). The product portfolio covers fixed, removable and implant prosthetics. The 

products and services of Service+ allow the level of investment and utilization of the CAD/

CAM equipment to be ideally aligned with the requirements of the lab.



NO LOSS OF 
REVENUE DURING 
MAINTENANCE WORK



SERVICE+  
Backup

Reliable manufacturing services in the 
case of maintenance work 

Investing in a PrograMill CAD/CAM system can enhance the efficiency and profitability of 

your lab. Service+ Backup provides the reliability needed for successful production. 

Digital manufacturing jobs can be seamlessly transferred to a milling centre if mainte-

nance or repair work is required. The milling centre will handle the digital production of 

the restorations on behalf of the lab until the PrograMill system is back up and running 

again.

YOUR BENEFITS
 

- Prevents production downtime

- Provides manufacturing services when 

 maintenance work is needed

Find more information at 

ivoclardigital.com

Phone: 00800 7000 7080 !
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LET THE 
PROFESSIONALS 
DO THE MILLING 
FOR YOU



SERVICE+  
Production

More opportunities for using CAD/CAM 

Service+ Production is designed for all dental labs that are already using their own 

scanning devices and design software programs. Labs using design software from 3Shape, 

DWOS or Exocad will be able to take advantage of a comprehensive offering of materials 

and indications for fixed, removable and implant-supported prosthetics. Labs using their 

own CAD/CAM equipment will be able to enhance the economic efficiency of their own 

production facilities by having e.g. complex restorations manufactured with the help of 

Service+.

YOUR BENEFITS
 

- High quality standards

- Extended portfolio of materials

 and indications

- Ideal capacity utilization of your own   

  CAD/CAM equipment

- For all open STL data formats

Find more information at 

ivoclardigital.com
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A RELIABLE 
PARTNER FOR 
END-TO-END DIGITAL 
MANUFACTURING



SERVICE+  
Design & Production

Easy entry into digital dentistry
 
Service+ Design & Production provides dental labs easy access to the digital applications of 

Ivoclar Vivadent. Dental labs forward their models and/or wax-ups or scans (open STL data 

format) to the Service+ centre. The milling centre will then digitize all information,

design the restoration and manufacture it using the specified materials. You will be able to 

benefit from the extensive experience of our CAD/CAM specialists, particularly when im-

plant-supported or complex indirect restorations are involved.

YOUR BENEFITS
 

- Comprehensive offering of materials

- Modern manufacturing technologies

- Integrated product and 

 system solutions

- No investment costs

Find more information at 

ivoclardigital.com
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SERVICE+  
Materials and indications

1 Superstructures are available only with implant bar from Design & Production.
2 Requirements: Dental Designer 2017 and Digital Denture add-on.
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Colado® CAD CoCr 4 4 4 4 4 4 4

Colado® CAD Ti2 4 4 4

Colado® CAD Ti5 4 4 4 4 4 4
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Tetric® CAD 4 4

Telio® CAD 4 4 4

SR Vivodent® CAD 4 2

Ivobase® CAD 4 2

ProArt CAD Splint 4

ProArt CAD Wax yellow 4

ProArt CAD Wax pink 4 2

ProArt CAD Try-In 4 2

YOUR BENEFITS
 

- Optimized material parameters

 to ensure consistent high quality

- Modern manufacturing technologies

- Integrated range of products and systems



100%  Ivoclar Digital materials

100%  integrated workflows

1 Superstructures are available only with implant bar from Design & Production.
2 Requirements: Dental Designer 2017 and Digital Denture add-on.
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Find more information at 

ivoclardigital.com



IMPLANT PROSTHETICS
More customized implant restorations

Manufacturer* Implant system* Implant platform (ø mm) Abutment level Single-unit
abutments

Implant-supported 
superstructures

Biomet 3i Osseotite® 3.4 4.1 5.0 6.0 4 4

Osseotite® Certain® 3.4 4.1 5.0 6.0 4 4

CAMLOG® Camlog® 3.3 3.8 4.3 5.0 6.0 4 4

Conelog® 3.3 3.8 4.3 5.0 4 4

iSy® 3.8 4.3 5.0 4 4

Dentsply 
Implants

Astra Tech Osseo
Speed™

3.5/4.0 4.5/5.0 4 4

Frialit® + Xive® 3.4 3.8 4.5/5.5 4 4

Ankylos® Balance base C / small 4

medentis 
medical

ICX 3.45 3.75 4.1 4.8 4 4

Nobel  
Biocare

Brånemark System® NP 3.5 RP 4.1 WP 5.1 4 4

NobelActive™ NP 3.5 RP 4.3/5.0 4 4

NobelReplace™ NP 3.5 RP 4.3 WP 5.0 6.0 4 4

Multi-unit 4

Straumann Bone Level NC 3.3 RC 4.1 RC 4.8 4 4

synOcta® RN 4.8 WN 6.5 4 4

Zimmer Screw-Vent® 3.5 4.5 5.7 4 4

   MORE 
INDICATIONS

   MORE 
MATERIALS

YOUR BENEFITS
 

- Accurately fitting implant bridges and bars 

- Comprehensive offering of implant systems

- High-gloss polishing without post-processing



Customized implant restorations for abutments, 

bridges and bars represent one of the highlights 

of the Service+ portfolio of offerings. The most 

popular interfaces of the implant manufacturers are 

available for these indications. The CAD library of 

Ivoclar Digital includes special geometries, such as 

digital male components (compatible with MK1®*, 

Preci-Vertix®* and Preci-Horix®*). They have been 

developed to ensure optimum manufacturing pro-

cesses including polishing.

You can be assured that the accuracy of fit of every 

implant-supported bar and every implant-supported 

bridge will be rigorously checked.  

100 % 
accurate 
implant prosthetics**

*Not registered trademarks of Ivoclar Vivadent AG
**Ensures a tension-free fit of bars and bridges on implants following tactile measurements of the model.

   MORE 
RELIABILITY

Find more information at 

ivoclardigital.com

Benefits of the 
Ivoclar Digital CAD library: 

- Accurately fitting, polished male components 

 for MK1®*, Preci-Vertix®* and Preci-Horix®*

- Comprehensive range of attachments:

 threaded holes for Locator®*, 

 milled brace support with interlock



30 years of 
know-how 

in dental 
CAD/CAM 

Since 1987, CAD/CAM 
manufacture of tooth 

moulds at the Ivoclar 
Vivadent Group

Since 2006, 
manufacture 

of dental 
restorations



5 year 
warranty*

Certified according 
to DIN ISO 13485 and 

DIN ISO 9001

*For restorations made of IPS e.max® CAD, IPS e.max® ZirCAD and Colado® CAD Ti/CoCr 
Further information can be found under the extended warranty terms and conditions.



 Connected to you
ivoclardigital.com

Ivoclar Digital is a competent digital partner, which supports dentists and dental technicians along the  

entire digital process chain.   A great deal of importance is placed on simple and understandable procedures. 

The portfolio for the digital work process is divided into four areas: 

DIGITAL EXPERTISE 
UNDER ONE ROOF
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*  Service+ is available in the following countries: Austria, Belgium, Croatia, Czech Republic, Denmark, Finland, France, Germany, Greece, Holland, Hungary, 
Ireland, Italy, Liechtenstein, Luxembourg, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, and United Kingdom. 

 

Service+    The offer is complete with Service+. The service provision makes your en-
try into digital production easier and serves as a back-up partner for dental laboratories.*
 

S E R V I C E + 

CONSULT

IvoSmile1, the innovative 

software application based on 

Augmented Reality, supports 

the dialogue between dental 

professionals and their patients

DESIGN

Versatile scanners, intuitive 

design software from our  

partners and exclusive add-ons

DECIDE

High-performance materials 

such as IPS e.max® – the 

world’s most used all-ceramic 

system2 

PRODUCE

Technologically high-quality 

equipment for the production 

of esthetic restorations  
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Distribution:
www.ivoclarvivadent.com/distributors

Contact:
Phone: 00800 7000 7080
cadcamsupport@ivoclarvivadent.com
www.worldofceramics.com

Place of manufacture:
Ivoclar Vivadent Manufacturing GmbH
Gustav-Flora-Strasse 32
39025 Naturns, BZ, Italy


